
 
 

CIVIL LIABILITY, SAFETY, INSURANCE AND COMPLAINTS 

CHAPTER I – EXHIBITOR RESPONSIBILITIES AND OBLIGATIONS 

1. Although Exposalão adopts the security and surveillance measures normally appropriate for the 

organisation of events held at its venue, all products, goods, machinery, equipment, vehicles, 

structures and any other exhibited assets shall remain under the sole responsibility and custody of 

the Exhibitor. 

2. The Exhibitor established within the exhibition venue shall be liable for any material, bodily, 

financial or non-financial damages caused directly or indirectly by itself, its employees, 

subcontractors, service providers, machinery, equipment, vehicles or exhibited products, whether 

to Exposalão, other exhibitors, visitors or third parties. 

3. During the exhibition opening hours, the Exhibitor shall be responsible for supervising its exhibition 

space and ensuring the safety and security of all materials, products, machinery, equipment and/or 

vehicles displayed therein. 

4. Exposalão shall not be held liable for accidents, business interruptions, data loss, equipment 

failures or damages resulting from faults, interruptions or disturbances affecting the supply of 

electricity, water, telecommunications or other essential services, where such occurrences are 

beyond its reasonable control. 

 

CHAPTER II – MACHINERY, EQUIPMENT AND DEMONSTRATIONS 

1. All machinery, equipment, tools, automated systems, robots, 3D printers, cutting, welding, lifting 

or handling equipment, vehicles or any other industrial equipment displayed or demonstrated shall 

remain under the sole responsibility of the Exhibitor and must comply with all applicable legislation 

relating to safety and operation, including but not limited to CE marking requirements, guarding of 

moving parts, emergency stop devices and any other legal or regulatory requirements.  

2. The Exhibitor shall implement all measures necessary to prevent public access to hazardous areas, 

including protective guards, physical barriers, safety perimeter markings and appropriate signage.  

3. Any demonstration involving mechanical movement, heat, pressure, electrical energy, radiation, 



 
 

particle projection, chemicals or any other hazardous factor must be assessed in advance by the 

Exhibitor and carried out under appropriate safety conditions.  

4. Whenever machinery or equipment is operated during the event, all legally required safety 

measures and protection devices must be in place and fully functional.  

5. Exposalão reserves the right to immediately suspend any demonstration or require the removal of 

any equipment deemed likely to endanger persons, property or facilities.  

 

CHAPTER III – VEHICLES, MOTOR VEHICLES AND MOBILE EQUIPMENT 

1. The Exhibitor shall be solely responsible for all vehicles, motor vehicles, motorcycles, industrial 

vehicles, forklifts, material handling equipment, autonomous vehicles or any other mobile 

equipment brought onto the exhibition premises and owned or operated by the Exhibitor. 

2. All vehicles and mobile equipment must be maintained in safe operating condition and comply with 

all applicable legislation.  

3. Whenever legally required, vehicles and mobile equipment must be covered by valid motor third-

party liability insurance or equivalent insurance coverage.  

4. Electric and hybrid vehicles displayed at the exhibition must comply with the manufacturer's 

recommendations regarding battery state of charge, storage, transportation and public display.  

5. The Exhibitor shall be fully responsible for any material, bodily or environmental damage arising 

from fire, explosion, battery thermal runaway, leakage of hazardous substances or any other 

incident involving displayed vehicles or equipment.  

6. Exposalão may require the immediate removal of any vehicle or equipment considered to present 

a risk to the safety of the event, its participants or its facilities.  

7. The circulation of vehicles or mobile equipment inside the exhibition halls during public opening 

hours is strictly prohibited. 

8. During public opening hours, it is prohibited to start, activate or operate the propulsion systems of 

vehicles, motorcycles or any other displayed vehicles, including electric, hybrid or internal 



 
 

combustion vehicles, within the exhibition area.  

9. Test drives, dynamic demonstrations or driving trials may only take place in areas previously 

authorised by Exposalão and shall be carried out under the sole responsibility of the Exhibitor. 

10. The Exhibitor shall ensure that all vehicles used for test drives have valid registration, legal 

documentation and insurance coverage for circulation and third-party liability during the activity. 

11. The Exhibitor assumes full responsibility for any accidents, property damage, bodily injury or claims 

arising from test drives and releases Exposalão from any liability associated with such activities. 

12. Exposalão reserves the right to suspend or prohibit any test drive considered likely to compromise 

the safety of participants, visitors, exhibitors or facilities. 

13. The Exhibitor assumes full responsibility for the risks associated with products, equipment, 

machinery, batteries, energy storage systems, electric or hybrid vehicles or any other devices 

potentially capable of causing fire, explosion or the release of hazardous substances and shall 

ensure that adequate insurance coverage is maintained for such risks.  

 

CHAPTER IV – INSURANCE 

1. The Exhibitor shall maintain, throughout the assembly, exhibition and dismantling periods, a valid 

Public and Products Liability Insurance policy providing adequate coverage for the risks arising from 

its activities and participation in the event, including material and/or non-material damages 

resulting from accidental bodily injury, property damage or environmental damage caused to third 

parties, including other Exhibitors, visitors, employees or Exposalão itself, within the Exposalão 

premises. Such coverage shall specifically include damages arising from the use, display or 

demonstration of products, machinery, equipment, electric vehicles and motorcycles, including 

incidents involving fire, explosion, battery thermal runaway, leakage of substances or any other 

event capable of causing injury to persons or damage to property.  

2. The Exhibitor shall also maintain adequate insurance coverage for all exhibited goods, including 

products, merchandise, machinery, equipment, vehicles and any other materials present at the 

venue. 



 
 

3. The insurance policies referred to above shall remain valid throughout the entire period during 

which the assets remain within the exhibition venue, including loading, unloading, assembly, 

demonstration and dismantling operations. Such insurance is mandatory and shall be the sole 

responsibility of the Exhibitor.  

4. Upon request by Exposalão, the Exhibitor shall provide proof of the existence and validity of the 

required insurance policies.  

5. The absence or insufficiency of insurance coverage shall not transfer to Exposalão any liability for 

damages, losses, theft, fire, accidents or any other form of loss. 

6. Participation in the event without the required insurance shall constitute a breach of these 

regulations and may result in refusal of access to the venue, closure of the stand or exclusion from 

the event, without entitlement to compensation or reimbursement. 

7. Exposalão may, at any time, prohibit or require the removal from exhibition stands of any products, 

materials, machinery, equipment or vehicles deemed defective, hazardous, inconvenient or 

incompatible with the objectives and scope of the event.  

 

CHAPTER V – ABANDONMENT OF PROPERTY  

1. Any property left by the Exhibitor within the exhibition venue after the deadline established for 

dismantling and removal shall be deemed abandoned.  

2. Exposalão may remove, store, dispose of or otherwise deal with abandoned property as it deems 

appropriate and shall assume no responsibility whatsoever in respect thereof. 

3. All costs arising from the removal, transportation, storage or disposal of abandoned property shall 

be borne exclusively by the Exhibitor. 

 

CHAPTER VI – LICENCES AND INTELLECTUAL PROPERTY RIGHTS 

1. The Exhibitor shall be solely responsible for obtaining all licences, permits, authorisations and 

approvals required for the conduct of its business activities, as well as any authorisations relating 

to copyright, neighbouring rights, image rights and any other intellectual property rights necessary 



 
 

for the display, marketing, promotion or use of the goods and services presented at the exhibition.  

2. Should the Exhibitor’s activities give rise to judicial, administrative or law enforcement measures 

relating to the infringement of intellectual property rights, Exposalão may immediately terminate 

the Exhibitor’s participation in the event. 

 

CHAPTER VII – COMPLAINTS 

1. Exposalão shall make available a Complaints Book in accordance with the applicable legal 

requirements at all its exhibitions and events for matters relating to the organisation thereof.  

2. Exhibitors are advised to have their own Complaints Book available whenever legally required in 

order to facilitate the handling of complaints. Otherwise, any complaints relating to the Exhibitor’s 

activities shall have to be addressed to the Exhibitor’s registered office.  

3. Complaints relating to activities carried out by the Exhibitor shall be submitted directly to the 

respective Exhibitor, without prejudice to the powers and responsibilities legally assigned to 

Exposalão.  

 

CHAPTER VIII – FINAL PROVISIONS 

1. The Exhibitor undertakes to return the exhibition space and flooring in the same condition in which 

they were made available, allowing only for normal wear and tear resulting from their intended use. 

2. In accordance with the preceding provision, the Exhibitor shall notify Exposalão, upon taking 

possession of the allocated exhibition space and/or stand, of any pre-existing damage, failing which 

the Exhibitor may subsequently be held responsible for such damage.  

3. Any pre-existing damage shall be reported to Exposalão upon occupation of the exhibition space. 

4. Exposalão may, at any time, order the removal of products, materials, equipment, machinery, 

vehicles or structures considered hazardous, unsuitable or incompatible with the objectives of the 

event. 

5. Registration for and participation in the event shall constitute full acceptance of these Regulations, 



 
 

which shall form an integral part of the contractual relationship established between Exposalão 

and the Exhibitor. 

6. The Exhibitor undertakes to comply with all legal and regulatory provisions applicable to its 

activities, the products displayed and any demonstrations carried out during the event. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Exposalão thanks all participating entities for their cooperation. Compliance with these rules is 

essential to ensure the safety, organisation and quality of the event. 


